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What Data is Available to Me?

Our platform offers powerful yet intuitive reporting capabilities. We provide a variety of
methods for you to capture the insights you need; whether it’s a quick, high-level look
at metrics or a deep dive into data details.

Here’s a quick overview of what’s available:

Reports/Dashboards (ready-made) Content Reports Custom Reports via Create
* Client Engagement * Overview * Virtually limitless report
 Content Usage * Learners creation capabilities

* Learner Usage « Competencies » Start with a question and

* Onboarding Responses Log create reports from scratch to

fulfill your reporting needs



Terms to Know

Before diving into reporting, it’s important to share key distinctions surrounding two terms you’ll frequently
throughout the admin side of our platform. While this understandably may create some initial confusion, it’s
important to know that terms are structured this way for broader use and application of content in the back-end of

the platform.

Course Learning Path
You are likely familiar with the term A learning path is a collection of courses
Framework Homebuyer course so it’s (or what we refer to externally as lessons).

natural to think of that as a course.
The Framework Homebuyer course is

However, in the admin side of our what we refer to in our learning
olatform, a course is what we refer to as a management system as a Learning Path.
esson or activity.

To simplify:
To simplify: Framework Homebuyer Education
Framework Lesson = Course in admin Course = Learning Path in admin

¥ Framework



Before you Start

Compatible Browsers

Reporting performs best in Google Chrome and Firefox.

Please ensure you are not using incognito/private mode.

Report Use

Data generated from reports within the learning management system
(LMS) must be used in accordance with Section 13 of your agreement
with Framework alongside Framework’s Terms of Use and Privacy Policy.

¥ Framework


https://frameworkhomeownership.org/terms-of-use
https://frameworkhomeownership.org/privacy-policy

Content Reports

Content Reports equip managers with the ability to attain a high-level look into data specific to the
the English and Spanish versions of the Framework Homebuyer Education course (learning paths).

From each learning path, you’ll be able to view pre-built reports across two key focus areas:

 Overview — Get a high-level view of how users are engaging with the course within your cohort.

Includes metrics on total certificates earned, average time spent, learner status breakdowns, and
more.

* Learners — See a detailed list of users and their respective progress % and status (started, not-

started, in progress) within a learning path. Additionally, view user status in specific lessons (courses)
within the learning path.

llllllll

» Note: You will also see a tab for Competencies, but these reports will be blank since the Framework Homebuyer
Education course does not utilize this function.



Viewing Content
Reports

Toview a content report:

’ EP ‘Example Panorama

Select “Courses” from

the left menu Courses <)

All Courses ‘

Grading

Next, select “All
Courses”™

Locate the learning path

( F ramewor k I_I ome b U y er Editing Client: Example Panorama / All Client Content (2) Q|| =

Ed Course) you want to i ot + e

tO e I EW d d t d On Sandbox FW HBE Course Leaming Path 12/29/2023 12/29/2023 HBE ) English | ( +2

Click the three stacked o P o — — - O

dots on the far right of

the learning path name PoullPege
Showing 1-2 of 2 items H Reporting \)

Select reporting




Viewing Content
Reports

Let’s start with the
Overview report

1. Tostart, you can adjust
the date range to cover
the time period you'd
like to report on

| eave all other fields as
they are.

You can now review the
data for your specified
time period!

Overview Learners © Competencies

Overview justnow C =
Date Learning Path * Role Type ClientID *
is in the last 30 days 37a09553-0c2d-4f00-8489-45778ec X v is Learner 92080eec-8729-4f1d-aa20-97b925¢ X v

License Name

is any value

0:01:42

Average Time Spent ) Certificates Earned Completed Assignments Q) Course Completions ()

Milestone Engagement @

Milestone A Learners Comple...

Framework Homebuy...

Lesson 2: Getting Star...

Completion Rate ®
2
1
0
February March

Timestamp Month

Reports: Framework Homebuyer Education Course

1 0 14

Learner Count By Status

Learners Not Co...

2 2
0 4
@ started 50.00%
® completed
50.00%
Enrollment Log ®
Email Type Source Timest.. v
test@testOB.com revoked_access manager_revok.. 2023-02-23
40% test@testOB8.com enrollment learning_path_... 2023-02-23
: enrollment learning_path_... 2023-02-23
f revoked_access manager_revok.. 2023-02-14
20%
0%

Date filtering options

Date Learning Path

is in the last 30 days 37a09553

i

& is in the last ~ 30 days v

/ '..“\'\
Asin the last \,
4 3
’ is on the day |
is in range
. is before \
' is on or after ' D

| is in the year

' is in the month

. isthis ~ :ingage!
|Il‘ is next ,I' Learners
".' is previous ;'.l
"".“ is
\ is null

s any time /

is notall



S A C Overview Learners ©@ Competencies
g Learners e =
Re p O rtS Last Action Date Learning Path * |Learner Email Role Type Milestone Content Title
is in the last 30 days is 37a09553-0c2d-4f00-8489-45778ed79... is any value is Learner is any value is any value
il

ClientID * License Name

92080eec-8729-4f1d-aa20-97b925€ X v is any value

Now let’s view the Learners
report

Learning Path Status ®

Email Name Last Acti... Last Acti... Last.. Completed Courses Learning Path Courses % Progress
‘I J t d - d f t h test@testl0c.  Test Test certificate_gra... learning_path.. 2023-03-06 ... 7 7 100%
- u S a S yO u I O r e Cass Testing ... status_change learning_path... 2023-03-02 ... 7 7 100%
test@testO08.c...  testttttt testting revoked_access manager_revo.. 2023-02-23.. ¥/ / . \
C O n t e n t re p O rt b | yO u C a n revoked_access manager_revo.. 2023-02-14 .. 7 Pro T]-p

adjust the date range to
cover the time period
you'd like to report on

You can also filter by the
learner’s email,
milestone, or content

Content Status ®

Email Name Milestone Content Content ... Last Action Type, Source Last.. Status
. test@testl0.... lest Test Framework ... Lesson 2: Ge... Course status_change, manager_change_completed 2023-03-06 ... completed
t I t | e . test@test10... Test Test Framework ... Lesson 1: Ar.. Course status_change, manager_change_completed 2023-03-06 ... completed
test@test10... Test Test Framework ... Lesson 4: Fin... Course status_change, manager_change_completed 2023-03-06.. completed
test@test10... Test Test Framework ... Lesson 3: Ho... Course status_change, manager_change_completed 2023-03-06.. completed
B e S u re to | e a Ve a | | Ot h e r test@test10... Test Test Framework ... Lesson 5: Ma... Course status_change, manager_change_completed 2023-03-06... completed
. test@test10... Test Test Framework ... Lesson 6: CL.. Course status_change, manager_change_completed 2023-03-06.. completed
fl Ite rS S et a S t h ey a re : test@test10... Test Test Framework .. Lesson 7:Be.. Course status_change, manager_change_completed  2023-03-06.. completed
Cass Testing... Framework ... Lesson 2: Ge... Course status_change, manager_change_completed 2023-03-02.. completed
Cass Testing... Framework ... Lesson 1: Ar...  Course status_change, manager_change_completed 2023-03-02... completed
YO u C a n n O W reV i eW t h e Cass Testing... Framework ... Lesson 4: Fin... Course status_change, manager_change_completed  2023-03-02.. completed
Cass Testing... Framework ... Lesson 3: Ho... Course status_change, manager_change_completed 2023-03-02.. completed
d a t a fo r yo u r S p e C i fi e d Cass Testing... Framework ... Lesson 5: Ma... Course status_change, manager_change_completed 2023-03-02.. completed
Cass Testing... Framework ... Lesson 6: CL.. Course status_change, manager_change_completed 2023-03-02... completed
e R o i e T ~ - e SOV G AAaa A% AA EEET R

time period!

You can click on
any header to sort
that column by
ascending or

descending order
N _/




Downloading Content Reports

You can download either of these reports in their entirety or choose to download a specific element.

Download Entire Report Download Specific Widget or Dataset
1. Click onthe three stacked dots in the right corner Locate the widget/dataset you'd like to download

2. Selecting download Click on the three stacked dots in the right corner
3. Choosing either CSV or PDF Selecting download

Choosing either CSV or PDF

Learner Count By Status o :
9 ¥ Download data

€7 Clear cache & refresh

BowN

Reports: Framework Homebuyer Education Course X

Overview  Learners © Competencies

Overview 16mago C g :

"
@ started 100.00%

Date Learning Path * Role Type ClientID * £3 Clear cache and refresh 043¢+
is in the last 30 days 37a09553-0c2d-4f00-8489-45778e1 X v is Learner 92080eec-872¢
& Download [0 oD
License Name y
s any value Viewer time zone
& PSR e Download Learner Count By Status
Format
‘ TXT (tab-separated values) A
Download Overview e
E A TXT (tab-separated values)
orma

Excel Spreadsheet (Excel 2007 or later)

PDF ~ csv
JSON

PDF HTML

Csv Markdown
PNG (Image of Visualization)

Expand tables to show all rows () CTEE———
Arrange dashboard tiles in a single column o o i:"ent:suu table
resu
Custom

Open in Browser Cancel Download

Open in Browser Co Download _I O




Pre-Built Reports

Under “Reports™ you can find are pre-built reports containing multiple datasets that span learner
engagement, content usage, learner usage, and survey responses.

D O
Onboarding Survey Responses Client Engagement

Client Engagement provides visibility into how
learners are consuming content and viewing your

View survey responses from learners who have

completed an onboarding survey.
learning site.

View Report View Report

® ®

Content Usage Learner Usage

Learner usage provides a date-specific view on how

Content usage gives a breakdown of learner content
learners are engaging with your learning site and

engagement across a variety of date ranges and

content.

perspectives.

Much like content reports, these reports contain the ability to filter by date and download
11



I EP ’Example Panorama

Viewing Pre-Built
Reports

2 Users

Courses

2 Reporting Q
B

Create

To view a content report:

Favorites

From the left menu,
select Reportin .
. - Reporting

Insights across licenses showing learner engagement, content usage, survey responses and credit usage / actions.

Next, select reports

On the page that © ®
Onboarding Survey Responses Client Engagement

a p p e a rS 3 S e | e Ct t h e View survey responses from learners who have Client Engagement provides visibility into how
completed an onboarding survey. learners are consuming content and viewing your

report you would like to
view

O O
Content Usage Learner Usage

Content usage gives a breakdown of learner content Learner usage provides a date-specific view on how
engagement across a variety of date ranges and learners are engaging with your learning site and
perspectives. content.

View Report View Report

12




Viewing Pre-Built
Reports

To Filter a Report:

Within your selected
report go to [Filter by
License] and select
“main”

From the date range
section, select your start
date and end dates by
clicking into each field
and using the calendar
picker

The dashboard will then
populate to show the
data within your
specified date range

(@ Client Engagement provides visibility into how learners are consuming content and viewing your learning site.

M

ilter by License:

Main

Filter by date range

2023-01-01 X o 2023-03-08

License Utilization 2mago C

Learner Content Status : Visits per Day ®

Learner Visits Total Visits
w

\ Completed - 89.66% Visit Date

V4 49 46 4.03 Hours

earners (O lotal Content Starts (O otal Content Completio... @ il Time Spent @
1.7 814 2 Minut
[otal Visits @ lotal Page & Content Views (D Average 1ime per Visit (D
Most Active Content (O Top Learners (O
Content Title Total Content Views v Name Last Active Date ... Total Conten...
Lesson 1: Are You ReadytoOwn a ... 4? Cass Testing Test123 2023-03-06 18:57:06 _ 200

7 Advising Test 2023-02-15 14:33:52 I 8

Lesson 5: Making an Offer _ 2
Lesson 1: Balvin's Testing Intial (Arc... — 25 Test Test 2023-03-06 16:54:32 I 4
Advising Session Required R 2 test test 2023-03-06 15:03:25 |4

13



Viewing Pre-Built
Reports

Learner Usage Overview

Last Name First Name Email Last Active ... Content.. Content Co... # Complete... # Quiz Atte..
Test123 Cass Testing ‘ 2023-03-06 18 |GG 2/ 26 0 18
Test Test test@test10.com 2023-03-06 16.. - 8 8 1 0
test test test@test1000.c.. 2023-03-06 15:. - 8 8 1 0
2023-02-1412.. P4 3 0 0
T O S O rt D a t a . Test Advising advtest@testcom  2023-02-1514.. |2 1 0 0
. testting testttttt test@test08.com 2023-03-08 10... 0 0 0
2023-02-23 11.. 0 0 0
Wherever data tables exist,
you can click on any header
to sort that column by
ascending or descending
O rd er. Learner Usage Details
Email Name Last Activ.. Content Type Content Title Status Total Content ...
test@testOB.com testittet testting 2023-03-08 Course Leccion 1: ;Estd Pre... started I 0
test@test1000.com test test 2023-03-06 Course Lesson 7: Becomin... completed I 0
Cass Testing Testl, 2023-03-06 Course Lesson 1: Are You R.. completed _ 41
test@test10.com Test Test 2023-03-06 Course Lesson 4: Finding t... completed I 2
Cass Testing Testl.. 2023-03-06 Course Lesson 3: Howto S.. completed - 21
Cass Testing Testl.. 2023-03-06 Course Course Example Co... started I 3
Cass Testing Testl.. 2023-03-06 Course Lesson 5: Making a... completed _ 27
Cass Testing Testl... 2023-03-06 Course Lesson 4: Finding t.., completed
test@test10.com Test Test 2023-03-06 Course Lesson 5: Making a... completed
test@test1000.com test test 2023-03-06 Course Lesson 3: Howto S.. completed
test@test10.com Test Test 2023-03-06 Course Lesson 2: Getting S... completed
Cass Testing Testl... 2023-03-06 MicroCourse Advising Session R..  completed
test@test1000.com test test 2023-03-06 Course Lesson 2: Getting S... completed
test@test1000.com test test 2023-03-06 Course Lesson 5: Making a.. completed
test@test1000.com test test 2023-03-06 Course Lesson 6: Closing 0...  completed
Cass Testing Testl... 2023-03-06 Course Lesson 2: Getting S... completed

14



Downloading Pre-Built Reports

To download the data from any pre-built report as a PDF or a .CSV file:
PRO-TIP

You can download individual
widgets or the entire report.

1. Locate the stacked dots icon
2. Select download
3. Choose your download preferences

The file will begin processing in another window and may take awhile depending on how much data is contained in
the report. When your document is ready the window should notify you of success and where to find your report.

Download Client Utilization

Client Utilization C | @ .
PDF .
. = >
Learner Content Status ® Visits per D ¢ Clear cache and refresh €3+ -
aper Size
Pending - 3.45% 5 .
Active - 6.90% 4 Download @ D Fit Page To Dashboard v

Expand tables to show all rows ()

@ Viewer time zone
America - New York

;;;;;;;;

» Note: /fyou choose CSV, the file will likely download as a zip file, which you can then unzip. Within this folder you should find
a.CSViile foreach element on the dashboard which you can open in your preferred spreadsheet application to sort, organize,
and manipulate as you prefer. 15

Arrange dashboard tiles in a single column

s Total Visits
w




Creating Custom Reports

The Create portion under Reporting allows you to create custom reports and tweak base
configurations to fit your specific reporting needs.

Explore

Start Building Looks Dashboards

’ EP | Example Panorama
@ Where to start

Use this section to start from scratch and build out single data-set looks to then combine into dashboards. Choose a question below that fits your needs to start building from a base

configuration
2 Users
Learners
Courses
Who are my learners? What are my learners' details?
2P Reporting
How many learners do | have? Where are my learners?
Reports
| Create ‘
: Learner Content & Progress
Favorites
What certificates are being earned? What external certificates are being uploaded?
How are learners performing in assessments? How are learners performing in competency assessments?
How manv learnars have started contant and nnt comnleted it? What % eomnlata ara mv learnars with a narticiilar item?

16



Creating Custom
Reports

Clicking create will take you to
the Start Building tab.

Here, you can choose from a list
of questions/prompts sorted by
category to help you find the
right base configuration to
build from.

1. To start, choose the
question that most suits your
curiosity or reporting needs.
There are countless options
to choose from.

Learners

Who are my learners?

How many learners do | have?

Learner Content & Progress

What certificates are being earned?

How are learners performing in assessments?

How many learners have started content and not completed it?

What is the average completion progress on a content item?

Content Actions

What is a learners actions within a particular content item?

How are learners getting their access revoked from content?

Learning Path Actions

What are a learners' actions within a particular learning path?

What learning path certificates have been granted?

Transactions

How much non-recurring revenue have | earned?

Subscription Transactions

How much recurring revenue have | earned?

What are my learners' details?

Where are my learners?

What external certificates are being uploaded?

How are learners performing in competency assessments?

What % complete are my learners with a particular item?

What is the average % complete compared across all content types?

What course certificates have been granted?

How are learners earning certificates?

How are learners getting their access revoked from learning paths?

What are all my one-time transactions?

What are all my recurring transactions?

17



Creating Custom
Reports

Transactions
How much non-recurring revenue have | earned? What are all my one-time transactions?
Explore 0 row - 0.9s - just now - America - New York Run &

7N
L -

» Filters (5) Learner Details Email is any value Transactions Item Type Translated is any value Transactions Successful Payment (Yes / No) is Yes Transactions Time

. Let,S Say I Wa nt tO Transactions (Panorama)
understand purchases within
a specific timeframe. Gk Tae | Taesaes nrges Avount Dscountsd | Dispaed N e cose Tmed

Table (Legacy)

A La Carte Collection Details

Collection (Discount Group) Details

Since the course is a one- oot Detaie
time fee for users, | might ceamer e

Learner Licenses

deCide to ChOOse [[What are Learning Path Details

License Details

my one-time transactions?” Meetings Summary

Panorama Details

Product Details

. When a prompt |S SeleCted, Session Custom Fields
a page will open where you ot s
can begin building out your e ¢

report.

VOV VYV Y Y Y Y Y Y Y Y Y Y

No Results

18




Creating Custom
Reports

e R “ (S
. We recommend starting by | N
looking at the filters o | @
currently in use. Click on the ©  Leamer Details Email
filter line at the top to open s equal o : X +
and view current filters. The
image on the right shows the

{c} Transactions Item Type Translated

current filters. n squnt o : X
. For this example, | might ©  Transactions Succassful Payment (Yes /No
decide | want to see |
transactions from January 2 = :
until a specified date. So, | | @  Transactions Timestamp Time -~
WOUld C“Ck on the is in range $ 2023-01-02 at 04 : 39 am $ until (before) v X +
Transactions Timestamp 20230309 % 04 : 39 am 3

Time and set that date range

. If  am satisfied with my
filters, | can go ahead and
click Runin the top right to
see what kind or results | get.

19




Creating Custom
Reports

EXplOre 4 rows - from cache - 7m ago - America - New York Run &

7. Once the report has run, | Transactions (Panorama)
should be able to scroll down ©  Loamer Detaks Emad

and see the data filtered to : x +
my SpeCificationS. A La Carte Collection Details > {} Transactions item Type Translated

®*)

Collection (Discount Group) Details >
Content Details > is equal to : 48
Learner Details 1 >
Learner Licenses > @ Transactions Successful Payment (Yes / No)
Learning Path Details >
License Details > is . Yes .
Meetings Summary >
Panorama Details > .
@ Transactions Timestamp Time
Product Details >
Session Custom Fields > is in range $  2023-01-02 a8 04 : 39 am ¢ until (before) X +
Site Details > 2023-03-09 at 04 : 39 am
Subscription Details >
Transactions 10 >
v Visualization Table (Legacy)
Item Type Amount Amount © Amoumt * Amount
Emadl Title « Translated Charged Discounted Disputed Net Affiliate + Coupon Code Timestamp Time 4
R r——— cass-clone
1 test@test10.com Homebuyer Learning Path $0.00 $2.00 $0.00 $0.00 2 CKTESTING2023 2023-02-2312:26:10
Education Course
Framework
: cass-clone-
2 test@test08.com Homebuyer Learning Path $2.00 $0.00 $0.00 $2.00 S @ 2023-02-23 11:29:50
Education Course
Lesson 1: Balvin's
3 Testing Intial Content Item $1.05 $0.00 $0.00 -51.05 @ @ 2023-02-14 16:14:37
(Archived)
Co E
a COZ'“ AMPI | Content hem $0.00 $1.00 $0.00 $0.00 @ CASSTEST 2023-01-23 14:50.06
Y

20




Creating Custom
Reports

Adding Field Filters

1. To start, review which fields are in use for
filtering.

« Todothis, you can click the “In Use”
button under the search box on the left.

Any field that is currently in use for
filtering will show a green filtericon like
this to the right.

You can also click on the ¥ icon next to
“Filters” in the black ribbon on the right
of the page to see what fields are in use
and how they are being filtered.

2. If you know what you are looking for, you
can use the search field found on the left side
of the page. Alternatively, you can select “all
fields™ and scroll through to see all available
data sets and their associated fields. To add
the filter, click on the funnel icon = so that it
turns green.

3. Once you’ve added the fields you wish to
use to filter, go to the filters section on the
right update the filter parameters you wish
to include. Then run or continue editing.

Example:

Let’s say I want to see purchases that did not include a coupon.

1. lcansearch for “coupon” in the field to the left

2. Next, | canclick on the funnel icon = to add that as afilter. It should turn green = .

3. Fromthere, | can locate that field in the filter section on the right and choose “is

blank™

4. Now you can run your report or continue building it

Explore

Transactions (Panorama)

‘coupon 1

All Fields In Use

Transactions

DIMENSIONS

©

X

Coupon Code . 2

v Filters (6)

@ Learner Details Email

{§} Transactions Coupon Code

@ Transactions Item Type Translated

@ Transactions Successful Payment (Yes / No)
Required

{C:,;} Transactions Timestamp Time

{é} Transactions Title

v Visualization

© Amount
Charged

Item Type

Email « Title « Translated

- Amount

is equal to N

v is equal to
contains
starts with
ends with

is null

is not equal to
doesn't contain
doesn't start with
doesn't end with
is not blank

is not null

matches a user attribute
matches (advanced)

Table (Legacy)

« Amount
Discounted

days

“Amount
Disputed Net

Time Zone v
America - New York

Coupon
Affiliate « Code

B Custom Filter

X ok

X

« Timestamp o

Time l

21




Creating Custom
Reports

EXDlore v Filters (6) B Custom Filter
T cti (P ) @ @ Learner Details Email
° ° ° ransactions (Fanorama
RemOVIHg Fleld Fllters coupon % is equal to : X +

* Fromthe box onthe |eft, go to All Fields In Use € Traneactions Coupon Code

“In Use” and click the green _— ; %"
fi |ter icon neXt to any fi |ter. = Emaiclﬁ » {§} Transactions Item Type Translated
You can then run your report Affate : X +
. . . . Amount Charged
O r C O nt I n u e b u I I d I n g It . Amount Discounted {8}  Transactions Successful Payment (Yes / No)
Amount Disputed Required
* You can also click X next to Ao — o] ves :

. Coupon Code | = |
any fleld fOund Underthe Item Type Translated 9
“fi |te I’S J) ri b b O n . Successful Payment (Ye... ——

v Visualization Table (Legacy)

Time e Timestamp Date

Title = Item Type - Amount - Amount < Amount - Amount Coupon  * Timestamp i
Email « Title « Translated Charged Discounted Disputed Net Affiliate « Code Time {

Clear all Clear fields, keep filters

22




Creating Custom
Reports v

Transactions (Panorama) © M Custom Filter

Adding Fields

learner p 4

©;  Transactions Item Type Translated

Just as you searched for fields to filter on, Al Fiods
you can search for fields to include in your
report. You can also click through the “all

is equal to $ X -+

Learner Details 20 v b3
O Transactions Successful Payment (Yes / No)

Account Disabled? (Yes / No)

fields™ list to see available options Address 1 toYes =
Address 2
1. Once you find a field you’d like to e T e
include, simply click on that field’s emai = S

External Customer ID

= - ~ &

name. The background color should

Item Type « Amount Amount Amount Amount ‘ Coupon

. r FlrstName - d J Email Title Translated Charged Discounted Disputed Net Affiliate Code Timestamp Time 4
change from white to gray. C —
» Joined Date Date 1 test@testO8.com ::me:uwé Learning Path $2.00 $0.00 S0.00 $2.00 R @ 2023-02-23 11:29:50
. . » Last Active Date Date '
A p I’eV I eW WI I I S h OW u n d e r th e Last Name 2 ;:::':; llr;tia.allv' Content Item $1.05 $0.00 $S0.00 $105 @ @ 2023-02-14 16;14:.37
visualization section. In the very s =
. . Panorama ID
bottom section (where the fields show Ref 1
with gearwheel icons)You can click .
and drag this column to wherever you Rer 3 e S L R ik O Sl
. Ref 4
Wou |d ||ke . Ref 5 Innsacb‘ons < Trans:cﬁons {& Transactions {8} Transactions (&) Transactions {0} Transactions {5} Tr;\sacﬁons & Zr:nsacbom & ;ransactions @:W—@),
itle item Amount Amount Amount Amount Affiliate u imestamp
: Ref 6 Trand:::! Charged Discounted Disputed Net Codepm Time 4
When everything looks good, you can Pot? — |
run th ere p 0 rt . 29:: Home.buyer Learning Path $2.00 $0.00 $0.00 $2.00 ::Q‘“’“ 2023-02-23 11:29:50
Role Lesson 1: .

Toremove afield, go to the “In Use”
tab on the left side of the page and
click the field you wish to remove. This
should change the background color

from white to gray. -




C r e ati ng C u S to m Start Building Looks Dashboards

Rep OrtS ¢ Start Over
Explore 2 rows - 10.?3_-7311\ ago - America New -Y.(c.)rk Run
= =S «\ Save asaLook...‘ k O RS
Flna]'lZlng Your Report Transactions (Panorama) © il G s |
Once you ha Ve Created a reportJ you learner X {&  Learner Details Email N .
can save the report as a look . o s equal to : X +
. Merge Results...
(standalone report) or add it to a — = T
dashboard. We recommend saving as Remove Fields & Fiters
a I O O k t O St a rt Account Disabled? (Yes / No) is blank ’ X +
. Clear Cache & Refresh OXe
ﬁ:ti : @ Transactions Item Type Translated ™
1. Click on the gearicon at the very
top (to the far right of the page)
Select “Save as a Look”
Name your report and choose  —
where you want to save it. o -
« Personal: Only you will have o ’
access to this report =

Group: Any other users with a

LMS manager account in your
organization can access the

report

This | lder is empty.

|
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Creating Custom
Reports

Locating Saved Reports

. Goto Reporting in the left
menu

. Select Create

. Select the Looks tab at the top
of the page

. Here you should be able to see
your personal reports as well
as any group reports you share
with others in your
organization.

 Reports that show your
Initials with a circle around it
like @ in the example to
the right indicate the report
Is a Personal Report and is
visible only to you.

Example Panorama

SR Users

Courses

2> Reporting ‘

Reports

Create ‘

Favorites

Explore
Start Building Looks '\)shboards
(@ "Looks" are standalone visualizations.
Use this section to gather and hold your key data visualizations.
o My Custom
Looks

Example Report

Select v

Example Report #2

Select v

Add New Folder
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Custom Reporting Tips

Sorting Data
* You can sort any column by clicking on the header and sorting by ascending or descending order.

Scheduling Report Sends
* You can set this report to send to specified email addresses at your preferred interval by going to the
report > gearwheel icon > schedule.

lime Zone v
now America - New York

v Ensure the report is named as you’d like. N—

v'  Enterthe email address of recipients to receive =

the report R

v' Choose how you would like to have the data

provided. e @ -9

v' Leavethetrigger set tointerval. — O-.

v Choose how frequently you would like your = cocomimin oo ——

report, including delivery time. 4o MovetoTash. —

|JJ

v Chose “save al
20



Downloading Your Reports

1. Todownload your report, locate on the gearwheel icon located in the top right. If you don’t see the
gearwheel, look for the timestamp in the top right corner and hover there. The gearwheel should appear.
2. Click the gearwheel and select download

3. From here you can choose the file format, select
results, values, and limits, and name your file.
 If you want to do any further sorting, filtering, or | Report Title D

America W- ;dewYOtk
V I S u a | I Z a t I O n e d I t I n g y We re C O m m e n d S e | e Ct I n g » Filters (5) Learner Details Email is any value Transactions ltem Type Translated is any value Transactions Successful Payment (Yes / No) is Yes  Transactions Timestamp T gypiore from Here CTRLCE |

Excel as the file format. -
We recommend setting limit to include “All St Dason.
Results” as the ”Results in Table” will be 2 JEE

limited to the first 500 results and may not
include everything that could appear.

4. When you are ready, select download.
5. The file will begin processing in another window and may take awhile depending on how much data is contained in
the report. When your document is ready the window should notify you of success and where to find your report.
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Troubleshooting

401 Error / Not Authorized

 Ensureyou arein Google Chrome or Firefox

 Ensure you are not in Private/Incognito mode

 Tryrefreshing your page

* [fissues persist, try clearing your cache then logging out and back in

No Results

 There may not be any data for the specific data and filters you’ve selected.
v Review your filters for accuracy. Sometimes it helps to uncheck your filters and try running the
report to see if there is simply no data within the constraints selected.
v Try adding filters back in one at a time.

You can contact always contact our team any time via email at:
partners@frameworkhomeownership.org
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Contact Us!

Customer Success

Please direct clients to our wonderful
Customer Success team for any support
needs or questions. We’re always more

than happy to help!

support@frameworkhomeownership.org

Monday-Friday: 9a.m.to5p.m.ETT

¥ Framework

Partnerships

Please contact our Partnerships team if you
have any direct questions or need support
surrounding your partnership or
partner administrative needs! We’'re
happily available by email at:

partners@frameworkhomeownership.org
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