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CERTIFICATE OF
COMPLETION

¥ Framework
CERTIFICATE OF COMPLETION

THIS CERTIFICATE IS AWARDED TO

Firstname Lastname

Co-Borrower First Name

Co-Borrower Last Name

For Successfully Completing
The Framework® Homeownership Education Course

Congratulations on earning your homebuyer ed certificate. You're one
giant step closer to being a savvy, successful homeowner.

This certificate meets education requirements for some mortgages and down-payment
assistance products. *Framework® is administered by two HUD-Approved Intermediaries
and meets the National Industry Standards for Homeownership Education.

January 02, 2024 ryokgls804

Date of Completion Certificate ID

*This certificate does not mean you are automatically approved for a mortgage product.




HOW LEARNERS ACCESS
CERTIFICATES

Learners must complete all 7 lessons of the
course and score at least 80% on each of the
lesson quizzes. Once this occurs, one of three
things will happen depending on your
organization’s setup:

* No Certificate Withholding: The learner will
receive their certificate of completion and
can access this any time from their
dashboard by going to the certifications tab

and selecting View Certificate. learners also
receive an email with a link to the certificate.

Certificate Withholding: The learner should
enter the advising activity and follow the
instructions to schedule their appointment
and submit their name to the advising
approval queue. Once the advising session
Is marked complete, the learner will receive
their certificate of completion and can
access this any time from their dashboard by
going to the certifications tab and selecting
View Certificate. learners also receive an
email with a link to the certificate.

Welcome to your Framework Dashboard!

This is your dashboard. You can think of it as home base; where you can see all of your conte and
sense of where you last left off and what's left to do. \ \\S /

9] AVAILABLE 5) STARTED v COMPLETED ¢ CERTIFICATIONS 22 COLLABORATIONS

8 1 / 1 1

Completed 10 Certifications 2

Framework Homebuyer Education Course Learning Path

View Certificate/Ver
Certifcado



SEE THE LAYOU'T

YOUR LEARNERS
SEE

From your manager account,
you can choose to view client
accounts as they would view
their own accounts.

Go to users > learners

Once you’ve selected a
learner from the list, you’ll be
taken right to the learner’s
details page where you can
select “Impersonate this
User.”

*Note, this will log you out of
your manager account, so you’ll
need to log back in again if you

want to access your manager
account

Accessing the Impersonation Function as Manager:

All Learners / Editing: test@testing123.com

Y
Details Access Activity Engagement Payments Transcript

2 & Impersonate this User

View Once You’'ve Selected Impersonation:

- ~
¥ Framework —
CONTACT SUPPORT FAQ RESOURCES CONTACT AN ADVISOR
N \;,’"
X
(> L [ 2]
Welcome to your Framework Dashboard! * . ' =
: . i
This is your dashboard. You can think of it as home base; where you can see all of your content an
sense of where you last left off and what's left to do. \ \\ %
L)
{5] AVAILAB &s v COMPLETED ¥ C CATIONS 2% COLLABORATIONS
Completed 10 Certifications 2 |
Framework Homebuyer Education Course Learning Path View Certificate/Ver
5 Certifcado



HOW MANAGERS
ACCESS
LEARNERS’
CERTIFICATES

. . Editing Client: ***Cassie Test Pano / All Client Users / test test (test@test1000.com)
First, log into your LMS

mMman g er accou nt Details ~ Engagement  Payments  [Transcript \ U

Editing Client: ***Cassie Test Pano / All Client Leamers Search for learmers

| EP ‘Example Panorama

Name Email Last Active * Sublicense

test test @ U test@test1000.com Mar 6th, 2023 Main
SR Users 0

Test Test cass.rader+4@gmail.com Mar 3rd, 2023 Main

Learners
Test Test test@test10.com Mar 1st, 2023 Main

1. Select “Users” from the Transorp
left menu

A Export Transcript CSV

" F r a m e WO r k ‘ ***CASSIE TEST PANO TRANSCRIPT @ Print Transcript
(11 J))
= S e I e Ct I_ e a r n e rS Learner Name Title Date of Completion Co-Borrower Name View Cortificate»_ - Certificate ID

test test Framework Homebuyer Education Course + Advising March 06, 2023 123 “ View ‘ v raf7s6jpkq
Search for then select the testtest Advising Session Required 123
learner whose certificate e e e
: : test test Lesson 6: Closing on Your New Home 123
you'd like to view —  ceson 72 Bacaring  Homoowme
test test Lesson 4: Finding the Right Home 123

. Cl ICk the tab that SayS test test Lesson 3: How to Shop for a Mortgage 123
£ T ra n S C ri pt 39 test test Lesson 2: Getting Started: The Big Picture 123

test test Lesson 1: Are You Ready to Own a Home? 123

. Click View Certificate
next to the Framework

: Tip: If the certificate is not available, it’s likely because the learner still needs to complete a
Homebuyer Education lesson, quiz, or has scored under 802 on a quiz and needs to increase their score. See page
12 for troubleshooting. 6




After learners have successfully completed and passed the course,
they will receive an email with a link to log into their account and access

NOTIFICATIONS their certificate.
FOR

" Framework

CERTIFICATES

Congratulations! You have successfully completed the Framework Homebuyer Education
Course + Advising course. Wherever your journey takes you, Framework will continue to
be at your side with tools and resources for smart homeownership. Click the link below to
view and download your certificate.

If you'd like to unsubscribe or manage your email preferences click here.




TROUBLESHOOTING CERTIFICATES

The Name is Incorrect/Misspelled on the Certificate
If you need to update a name or add a co-borrower to a
certificate, the customer can make the necessary
updates by following these steps. Then, they can
contact Framework Customer Success to regenerate
the certificate.

The Certificate ID# is Missing
If the Certificate ID# is missing, please have your client

contact our Customer Success team. We'd be glad to
make the necessary updates!

¥ Framework

¥ Framework
CERTIFICATE OF COMPLETION

THIS CERTIFICATE IS AWARDED TO

Firsthame Lastname

Co-Borrower First Name

Co-Borrower Last Name

For Successfully Completing
The Framework® Homeownership Education Course

Congratulations on earning your homebuyer ed certificate. You’re one
giant step closer to being a savvy, successful homeowner.

This certificate meets education requirements for some mortgages and down-payment
assistance products. *Framework® is administered by two HUD-Approved Intermediaries
and meets the National Industry Standards for Homeownership Education.

January 02, 2024 ryokgls804
Date of Completion Certificate ID

*This certificate does not mean you are automatically approved for a mortgage product.



https://support.frameworkhomeownership.org/hc/en-us/articles/360046894134-Add-a-co-borrower-name-or-correct-a-name-on-my-certificate

TROUBLESHOOTING CERTIFICATES

Your Agency's Logo Here

CERTIFICATE OF COMPLETION

THIS CERTIFICATE IS AWARDED TO

Firsthame Lasthame

Co-Borrower First Name

Co-Borrower Last Name

For Successfully Completing
The Framework® Homeownership Education Course

Congratulations on earning your homebuyer ed certificate. You’'re one
giant step closer to being a savvy, successful homeowner.

This certificate meets education requirements for some mortgages and down-payment
assistance products. *Framework® is administered by two HUD-Approved Intermediaries
and meets the National Industry Standards for Homeownership Education.

January 02, 2024 ryokgls804

Date of Completion Certificate ID

*This certificate does not mean you are automatically approved for a mortgage product.

¥ Framework

The Logo on the Certificate is Incorrect
 Thistypically happens when a learner initially registersin a

one partner experience and later requests to be moved to a
new one.

* |fyou’ve opted for a co-branded certificate and the logo on a
certificate isincorrect, please have your client contact our

our Customer Success team and we’ll be glad to make any
necessary changes.

The Certificate has Unusual Text on It
Example: The certificate includes "Partner/Co-borrower" where
the learner's name is located

* [fthe certificate includes strange or unnecessary text,

please contact Framework Customer Success and our team
will help regenerate the certificate.



TROUBLESHOOTING CERTIFICATES

Unable to Access the Certificate
» First, check that all seven lessons are Dot | Engagement | Paymerts  Transrs
complete, and that each quiz has been Erasgomen
passed. o
W You can see these details by going to
a learner record and selecting the t © 0.0 °4” V071 2"
engagement tab. Then you can click
on any of the lessons and see how '
much time a learner has spent and '
whether they have viewed all the B
content and passed the assessment

Lesson Z: Getting Startad: The Big Picture

Lesson 3: How to Shop for @ Mortgage

+ Lesson 7: Bacoming a8 Homeowner

+ Lesson 5: Making an Offer

(quiz) ——
 Make sure that the advising session is e TP
marked as complete (if applicable)
 If you’ve verified that all the above have tt 50.0 9171 100 *
been completed, contact Customer _—nmn——
Success

¥ Framework
10



Contact Us!

Customer Success

Please direct learners to our wonderful
Customer Success team for any support
needs or questions. We’re always more

than happy to help!

support@frameworkhomeownership.org

Monday-Friday: 9a.m.to5p.m. ET

¥ Framework

Partnerships

Please contact our Partnerships team if you
have any direct questions or need support
surrounding your partnership or
partner administrative needs! We’'re
happily available by email at:

partners@frameworkhomeownership.org

11


mailto:partners@frameworkhomeownership.org

Y Framework



