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The User Experience

ADVISING SESSION REQUIRED

@

REQUIRED
CONTENT

Prior to receiving your Certificate of Completion, you are required to complete a one-on-one
homeownership advising session in person or by telephone. You'll be able to schedule your

5 . . | ~O0/1
advising session once you've completed all 7 lesson quizzes with an overall score of 80%.

REQUIRED

Advising Session Required

Prior to receiving your Certificate of Completion, you
are required to complete a one-on-one
homeownership advising session in person or by

telephone.

Once a learner completes all 7 lessons and scores 80% or higher on each
lesson quiz, they will be able to access the advising activity.




The User Experience

Schedule Your Advising Session E]

Schedule Your Advising Session

Prior to receiving your Certificate of Completion, you are required to complete a one-on-one homeownership advising
session in person or by telephone.

To schedule your advising session, please contact:

Your Organization Name
Contact Name

000-000-0000
email@address.com

Your submission has been received Today at 2:52 PM.

Typed Submission:

User Name

When a learner enters the activity, they will
see your agency’s contact information and
instructions for scheduling their advising
session.

The learner’s name is also automatically
submitted into the system, prompting the
advising activity to appear within the grading
section of your admin account so that you can
mark the advising session as complete once it
has taken place.
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’ EP ’ Example Panorama
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&J Welcome, It's great to

‘ Example Panorama see you!

View the list below to set up and manage your learning

2 Users

1. To start, log in to your
manager account

All Courses experience
2
2. Next, navigate to < Reports
. J
11 3 . SEAT OCCUPIED () SEAT ALLOCATED
Courses” then select @) SetUp Yoursite  Completec o o
Name: Example Panorama A 1 —l 1
“Grading"”
@ Invite and Manage Learners
Invite your learners to your site using direct email
invites or set up redemption/registration codes to
distribute.
@ View Your Content
See what learning content you have access to and
view content-specific reports.
testam@test.com
TA  Account
N - - - A




l s G I Il‘ ‘ q C I M l & ‘ q l s G I I: I z Editing Client: Example Panorama / All Client Assignment Submissions

Search by Learner, Course, or Assignment Name Q
Assignment Course Learner Date Grade
3 . F ro m t h I S p a g e 3 S e a rC h Schedule Your Advising Session Advising Session Required Copy Test SB User Today at 10:50 AM
for the learner to approve
by entering the learner’s
n a m e | n t h e S e a rC h b a r | n Grades denoted with a * have been changed by an administrator.
the upper left. User Name Entered Here ) e g sese

TestSBUSEr  Submitted January 2, 2024 10:50 AM CST

4. Once you’ve located .

the learner whose session v soectaarac J
you’d like to approve, ETE——
click on the row with their

Name.

Enter submission feedback (optional)

Grade Status

0 Completed

5. From the page that
appears, click on the T

dropdown under “Status”

and select completed.
Then click “Save grade.”




CERTIFICATE REQUIREMENTS & ACCESS

The following steps MUST be completed for a user to
receive their certificate:

 |Learner must complete all 7 lessons and score 80% on
each lesson quiz.

 Agency Manager must approve the 1:1session as
demonstrated in the previous pages.

Upon completion of the above, the certificate will
generate, and both learner and agency manager will have
access.

To access learner certificates from your manager view:
 From the left main menu, select users then learners
 |Locate the user and click on their name
 Gotothetranscripttab

* Click “view certificate” next to the course name

l|-|' Example Panorama

% Sublicenses

Learners

SR Users ‘ A
@

Editing Client: Example Panorama / All Client Learmners test Q
Name Email Last Active 4+ Sublicense
Test SB User \J test@testing123.com Jan 2nd, 2024 Main
Details  Engagement  Payments = Transcript | \/,
Transcript
' F k @ Print Transcript
5 Export Transcript CSV
EXAMPLE PANORAMA TRANSCRIPT
Co- Co-
 Date of View Borrower Borrower
Learn Titl Certificate
Completion Certificate First Last
Name ID
Name Nam
Sandb
Test p—
FW HBE January N - ;
SB CourEs 5 02, 2024 ;: VIGWJ wt098|scdv6
Use 3 ,
Advisin g

Caccinn




Contact Us!

Customer Success | | Partnerships

Please direct clients to our wonderful Please contact our Partnerships team if you
Customer Success team for any support have any direct questions or need support
needs or questions. We’re always more surrounding your partnership or

than happy to help! partner administrative needs! We’'re

happily available by email at:

support@frameworkhomeownership.org

partners@frameworkhomeownership.org

Monday-Friday: 9a.m.to5p.m. ET
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